HdoroBop-ocepTa Ha NpoxXoxaeHUe ody4yeHUsA

r. Hosocnbupck “18” mas1 2019 .

1.006wWwme nonoxxeHus

1.1. Hactoswun [oroeop €Bnsetca oduumanbHbiM MpeanoxeHnem (nyonmnyHon
odepTton) WM 3apybuH [Métp BwukTopoBuy (manee «WMcnonHuTenb», nepBasi CTOPOHA)
3aKMIOYUTL SOrOBOP Ha USSMOXEHHBLIX HUXE YCNOBUSX Mobomy dusnyeckomy nuuy (ganee —
«3aka3umk», BTOpasi CTOpoHa). HacTtosawwmn OOKyMeHT daBnseTcd nybrnunyHonm odepTon B
COOTBETCTBMM C NyHKTOM 2 cTaTbh 437 MpaxgaHckoro Kogekca Poccuinckon degepaunn.

1.2. Jluyo, ocyllecTBMBLLEE aKLENT HacTosAwen nybrnmyHon odepThl, NpuobpetaeT
BCe npasa n 0643aHHOCT 3akasudnka, NpeayCMOTPEHHbIE HAaCTOSILLMM OOTOBOPOM.

1.3. AkuenTom Hactosien nybnuuHon odepTbl SABNSETCA OCYLLECTBREHME
3aKasuynMKom MOMHOM UK YaCTMYHOW onniaTbl MHAPOPMALMOHHO-KOHCYNbTAUMOHHBIX YCNYr B
COOTBETCTBUM C YCNOBUSIMWU HacTosiwero gorosopa. C MOMeHTa MOCTYNNEHUs AEHEXHbIX
CPEACTB B CYET OnnaThbl OKa3biBaeMbIX YCIyr Ha pacyeTHbIN cyeT cnonHuTtens, HacTosLwui
[OroBOp CUNTAETCH 3aKMoYEHHbIM MeXay 3aka3umkoM u icnonHutenem.

1.4. MNpuHatne Hactosiwen OdepTbl U COOTBETCTBEHHO, 3aKMOYEHUE HACTOSLLEro
[oroBopa o3HavaeT, 4To 3aka3unk B HeobXxoouUMOW ANsi Hero CTerneHu O3HaKOMUMCHa C
YCIOBMSIMM HacTOSILLLEro JOroBopa 1 npasunammn nnaTtexHon cuctemsl (ganee - Cuctemol),
cneuncukon pyHKUMOHMpPOBaHMA CuCTeMbl W calTa, Ha KOTOPOM pasmellatoTcs
obyvatowme Matepuansl, npusHaeT 6e3ycrnoBHyl npurogHoctb Cuctembl, canTta Ans
COBEpPLUEHNA OENCTBMA W AO0CTMXKEHUS Ueren, ABNAKLWMXCS NpegMeToOM HacTodALero
porosopa.

1.5. OcyuwectBnas akuenT HacToswen odepTbl, 3aka3dvk MNOATBepXOaeT, 4YTo
okasaHue McnonHutenem ycnyr N0 HacToOsWeEMy AOroBOpy  OUCTAHUMOHHO C
ncnomnb3oBaHnem nporpammHoro obecneveHus (ganee - O) NONHOCTLIO COOTBETCTBYET
BO3MOXHOCTM 3akasyuka nosib3oBaThbCs yCrnyramu, okasblBaeMbIMN TakMM Crnocobom.

1.6. AKTyanbHbI JoroBop-odepTa Bcerga HaxoauTes no agpecy: https://2aista.com/
oferta-publical/.

1.7. B HacTodAWweM [oroBope, €cnv M3 ero TekcTa MNpsiMO He BbITEKAeT WHOE,
crniegyoLlme crnoBa u BblpaeHunst byayT MMeTb YKa3aHHbIE HUXKe 3HAYEeHUS:

1.7.1. BebuHap — ato:

— BMAeOo-Npe3eHTauus obyyaroLen nporpamMmel, C KOMMeHTapuamu MicnonHutens;
— TpaHCrauusa BbICTynneHuss VcnonHutensa B pexume pearnbHOro BpEMEHM,
ocyulecTtsnsiemasi ¢ ucnornb3oBaHmem cneumansHoro 0.
3akasuuk 3agaeT BOMpockl No Teme BebmnHapa ¢ ucnorb3oBaHMeM YaTa BeGMHapHON
KOMHaTbl UM C UCNOJSIb30BAHNEM UHLIX CPEACTB CBA3N ceTh HTepHeT.
1.7.2. [JoroBop — HaCTOALWNA JOKYMEHT, onybrvMkoBaHHbIA B ceTn VHTepHeT, a
TaKKke HanpaensieMbli B LEMNSAX O3HAKOMITEHMSI MOCPEACTBOM 3MEKTPOHHOM MoYThl Nnbo
npegocTaBnsieMbli B LIENSX 03HAKOMIIEHUS NObIMKU gpyrMMmn cnocobamu.

1.7.3. KoyunHr — copma okaszaHus MHPOPMALMOHHO-KOHCYNbTAUNOHHBIX YCIyr, B
XO[le KOTOPOM CTaBATCA crneayowme Lenu n 3agayn:

- dopmupoBaHue 1 oTpaboTka, a Takke pa3BUTUE YMEHUI U HABbIKOB
3akasumka, B COOTBETCTBUMN C NPOrPaMMON KOYUYUHra;

- CO3[aHue ycnoBum AN CaMOCTOATENbHOro noucka 3akasynkoM crnocoboB
peLlleHnin BO3HMKaoLWnX npobrem no onpegeneHHon TemaTtumke.
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1.7.4. TMporpammHoe obecnedeHne (IMO) — 6paysep (Internet Explorer, FireFox,
Google Chrome wn aHanoruyHble) AN AOCTyna K  WH(OPMAaUMOHHBIM  pecypcam,
HaxOASLWMXCA B CETM MHTEPHET, MHble NporpaMmmbl Ansi 06paboTkM npeaocTaBnsAeMon
UHopmaumm. 3akasumk 0ba3yeTca camocToATenbHo obecneunte Hannume MO Ha cBoem
nepcoHanbHOM KOMMbIOTEPE.

1.7.5. Cant — npuHagnexawas WcnonHuTento COBOKYMHOCTb WHQOpMaLmK,
TEKCTOB, rpadyuyecknx arfieMEeHTOB, Au3anHa, nsobpaxeHun, poTo n Bugeomatepmanos u
WHbIX pe3ynbTaToB MWHTENNEeKTyanbHON AesATenbHOCTW, a Takke nporpamm ana OBM,
cogepxawuxca B WH(pOpMaUMOHHON cucTteme, obecneudmBalollend LOCTYNHOCTb Takom
MHopmaumm B ceTn IHTepHET no ceTeBbiM agpecam, 00begMHEHHbIX OBLLMM OOMEHHbIM

nMmeHeM: https://2aista.com/

2. NpegmeT gorosopa

2.1. MNpeameTtom Hactosiwero [JoroBopa sIBNSETCA BO3Me3QHOE NpeaocTaBrieHne
3akasunky WHPOPMALIMOHHO-KOHCYMbTALUMOHHbLIX  ycnyr B BMAE nposeaeHns
MHOMBUAOYaNbHbIX W TPYNMNOBbIX  KOY4Y-CECCUW, MpPeaoCTaBneHns  UHGOPMaLMOHHbIX
NPoOAyKTOB, B TOM 4uCre B BUOE NPOBELEHMS OHMANH-CEMMHAPOB (OHMAaWH-UHTEHCUBOB),
OHJTANH-TPEHWNHIOB, OHNAaWMH-KOHEPEHUNA N OYHbIX (“KMBbIX") TPEHMHIOB, MacTep-KNaccoB
N KOH(pepeHUMn, a Takke NpedoCTaBfieHNE BUOEO3ANUCEN TakUX MEPONPUATUA W/UMn
nNpoYMx MHAOPMAaLMOHHBIX Bugeosanucenn B dopmate mp4-annos unm cCCbifiok Ans ux
npocMoTpa, obyyalolmMx MaTepuanoB B BUAE KHUM U YeK-MCTOB B dpopmate pdf-chainos,
ayauno-kactoB B copmate mp3-dannoB MM CCbUTOK ANs UX npocnywmuBaHus (ganee —
“Yenyn”, “Yenyra®);

2.2. 3aka3uvk onnayuBaeTr Ycnyrn, a WcnonHutenb npuvHMMaeT Ha cebs
obsi3aTenbCcTBa MCMNOMHUTE Takue YCnyrn, B COOTBETCTBUM C BbIOpaHHbIM 3akas3ymkom
nakeTom.

2.3. Tembl, nporpamMMbl, CTOMMOCTb YCnyr U dopmMa perucTpaumm pasmelleHbl Ha
COOTBETCTBYIOLLEN CTPaHMLe (CanTe) Npogaxu Takon Ycnyru.

2.4. Ycnyra okasbiBaeTcsd McnonHutenem OuCTaHUMOHHO 4depe3 ceTb WHTepHer,
nocpeacTsom nporpammHoro obecnederus (IM0), ecnn nHoe He ykasaHo Ha Cante npogaxu
COOTBETCTBYIOLLEN YCRyru.

2.5. Ycnyra orpaHudeHa npegoctaBneHMeMm  3akasuumky  MHdopmaumm U
dhopMMpPOBaAHMEM HABLIKOB €€ CaMOCTOSITENBHOIO MCMOMNb30BaHUS.

3. CpoKn okasaHus ycnyr

3.1. Ycnyrn no HacTosLweMy OOroBopy OKa3blBalOTCA B CPOKW, yKalaHHble Ha canTe
npodaXku COOTBETCTBYHOLWEN Ycnyrin. [Ona MWCKNYeHUst OBOMHOMO TOSIKOBAHWUSA, CPOKW
oKasaHua Ycnyr B pamkax ycrnoBun Hactosiwen OdpepTbl, onpenensitotcd CregyoLlmnm
obpasom:

mecsiy docmyna onpegensietcs kak 30 aHen
* 1 mecsy 0o egense ak 30 gHe
* 6 mecsaues docmyna onpegendaoTcs kKak 180 AHen ¢ MOMeHTa cTapTa NoToKa Kypca

OOuwiee KonMMYecTBO MeCsILEB, B TEYEHME KOTOPbIX 3akasunky MpeaocTaBnsiercs
AOCTyn K oby4arwwmm matepuanam OCHOBHOMO Kypca WM K AOMOSIHUTENbHbIM MaTepuanam,
3aBMCUT OT BblOpaHHOro 3aka3vymMkom nakeTa ycnyr, U ykasaHo Ha canTe Npoaaxu Ycnyru.

3.2. Mo pelwweHnto MIcnonHUTEnNs CPOKM OKalaHWsA OTAEfNbHbIX BUAOB YCMyr MOryT
OblTb yBenuyeHol Ha Bpemsd, Heobxogmmoe Ans 3PEEKTMBHOMO MNPOXOXAEHUA Kypca
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3aka3umkom (OCBOEHMS NpepocTaBneHHow oT WcnonHutens uHdgopmaumm), ecnu obLiui
YPOBEHb MOArOTOBKN M YCNEBAEMOCTb NOCNeQHEro He NO3BONAT OCYLLECTBUTL 0OyyYeHne B
yKasaHHble Ha canTe NPOoAaXun CPoKu.

3.3. Ycnyrm no Hactodwemy [OroBopy CHMTAKOTCA OKa3aHHbIMU C Haanexalium
KayeCTBOM M B CPOK, a Takke NPUHATbIMKM 3akas3ynkom, ecnn B TedeHne 3 (Tpex)
KaneHgapHbIX AHEeN No UCTEYEHUHO CPOoKa, yKkasaHHOro B n. 3.1 HacToswero gorosopa Ans
COOTBETCTBYIOLLEN YyCnyrn, 3akasynmk He 3aaBuMil MOTMBMPOBAHHOIO BO3pPa)KeHUsl Ha
KayecTBO M 06BEM TakMxX yCryr nyTeM OTnpaBKu 3asiBNEHWUst No agpecy ask@ Z2aista.com.

3.4. CTOpOHbI AOroBOpPUINCL O TOM, YTO HacToswmin [loroBop umMeeT cuny akta ob
okazaHum ycnyr. lNognucaHns AONONHUTENBHOrO akTa He TpebyeTcs.

3.5. MNpwn BHeceHun 3akasdunkom npegonnatbl B paamepe 100% oT cToMMocCTu ycnyr
€0VHOBpPEMEHHbIM nnaTexom, WcnonHutens Ha 6 MecsueB npoaneBaeT AoCTyn K
obyvaolwMm maTepuanamMm OCHOBHOMO Kypca W K AOMOMHWUTENbHbIM Matepuanam, Ans
CaMOCTOSTENbHOMO U3yYeHUs 3TUX MaTepuanoB 3akasynkoMm.

4. [lopagok okasaHusa ycnyr

4.1. NcnonHuTtenb okKasbliBaeT YCnyrM no HacTosiwemy JOroBopy B COOTBETCTBUM C
Bbl6paHHbIM 3aKa34yMKkoM MaKeToOM YChnyr.

4.2. OocTtyn K Ycnyram no HacTosilemy OOroBopy ocyllectensietca NcnonHutenem
cnegyowmm obpasom:

4.21. [Ona okasaHua ycnyr no MpPOBEAEHUIO WHOMBUOYaANbHOW KOy4-Ceccum W
rpynnoBbIX KOyY-CeCcCUW (MacTepmavHa rpynn) uHdopMaumsi O BPEMEHUM U  MecTe
npoBeaeHNs Takom KOyY-ceccum (-uin) npefocTaBNAEeTCs Ha SMEKTPOHHY NoYTy 3akasyuka,
yKasaHHyl0 Mpu CcoBepLUeHMM onnaTbl (pernctpauumn Ha Ycnyry), ecnu MHOW MNOopsdoK
yBeAoOMIeHNs1 He ycTaHoBneH CTopoHamu.

WcnonHeHne oba3atenbCcTBa NO OKa3aHWO YCNyrn, ykasaHHOW B HAaCTOSALLEM MyHKTeE,
cuntaeTcs (pakT npoBedeHMs TakoW Ceccum B CpPOKW, KONMUYeCcTBe WM B MNOpsiake,
YCTaHOBMNEHHbIM Ha canTe NpoAaxun Takon Ycnyrm nnbo cornacoBaHHbiM CTOpOHaMW.

B cnyuyae, ecnu 3aka3uvk He yyacTBoBan (He SIBUNCA) Ha MHAMBUAYAlbHYIO KOyu-
ceccuto 6e3 yBaxuTernbHbIX NPUYMH NGO CBOEBPEMEHHO HE corflacoBan MHOEe BpeMms
npoBedeHunsa Ycnyrm, obsasatenscrea NcnonHUTens no okasaHuio Takon Ycnyrn cuntarTcs
BbINOSIHEHHLIMX B MOSTHOM OObEME M B CPOK, Korga Takas ycnyra gormkHa 6bina ObiTb
oKasaHa.

Mpn HeyvacTMm 3akasymka No kakon Obl TO HM BbINO NPUYMHE B rPYMNMNOBbLIX KOYY-
ceccusix obsizatenbcTtBa  McnonmHuTena NO  OKa3aHWK TakoW  YcnyrM  cuyuTatoTcs
BbINOSIHEHHLIMKW, KOrga Takas ycrnyra Oblna oOkazaHa B CPOKM M 0Obeme cormacHo
YCTaHOBMNEHHOrO rpaduka NpoBeAeHNsA KOy4Y-CECCUN.

4.2.2. [Ona okasaHus ycnyr no MpoOBEAEHUI0 OHManH-CEMUHapoB (OHNaWH-
WHTEHCMBOB), OHMarH-KOHepeHuMn uHdoOpMauua O BpeMeHM U MeCcTe MpoBeaeHMs
NpeaoCTaBnAeTCA Ha ANEKTPOHHYI0 NOoYTY 3akasduuvka, yKasaHHy Npu COBEpLUEHUN onnaTbl
(peructpaunm Ha UWHTEHCUMB). Takoe nNUCbMO HanpaBngeTcs VicnonHutenem B [OeHb
npoBeAeHNa COOTBETCTBYIOLLErO OHMaMH-MeponpuUATUA ABaxabl: He nos3aHee 6 u 1 yacos
[0 Ha3Ha4YeHHOro BpeMEHM.

McnonHeHnem o00si3aTenbCTBaA MO OKAa3aHUIO YCyrn, yka3aHHOW B HACTOSILLEM
NyHKTE, cynTaeTcs pakT NpoBeAeHUS COOTBETCTBYHOLLErO OHMaH-MeponpuaTUS B CPOKW,
Konuyectse M B nNopsadke, YCTAHOBMEHHbIM Ha caWTe Npodaxu Takon YCnyrn, BHe
3aBUCMMOCTU OT TOrO y4acTBOBasn HenocpeacTBEHHO 3aKkasyuk cam Unu Her.

4.2.3. [Ina okasaHusa ycryr no NpoBeAeHUI0 OHMNAaNH-TPEHUHIOB C NpeoCcTaBneHnem
JocTyna K 3akpbiTOMy pasgeny camta MWcnonuutens, rge pasmewatotes (Oyayt
pasmelleHbl) obyvatowme martepuanbl M 3anucu BebMHapoB MO NporpaMme TPEHUHra,
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COOTBETCTBYIOLLIME NaporiM JOCTyna npefocTtaBngaoTca NcnonHutenem He nosgHee, Yem 3a
24 yaca 0o MOMEHTa CTapTa TPEHUHra.

B cnyyae noctynnenus onnatbl MeHee, 4eM 3a 24 yaca OO0 Hayana oHnawmH-kypca,
naponu AoCTyna HanpaensTcs B Te4eHue 24 4yacoB C MOMEHTa NOCTYNNEHUsa onnaTbl OT
3akasuuka.

YKkazaHHas B HacTosiwem MyHKTe WHpopMauua HanpaBndeTcs Ha ajgpec
ANEKTPOHHOW MOYTbl 3aka3yuka, YyKasaHHOM MM Mpu MOoKynke Kypca. Ona nonydeHus
obyvatowmMx MartepuanoB B 3aKpblTOM pasgene cavta McnonHutensa  3akasyumky
Heo6xo4uMO 3aperncTpMpoBaTbCa Ha TakoMm canTe.

NHdopmauns o BpemeHn n Mecte npoBedeHnss BeBGMHapoB MO NporpammMe TPeHUHra
Ons HenocpeacTBEHHOro yyactus 3akasvumka Ha HuX npegoctasnseTcs McnonHutenem no
npasunam n. 4.2.2. HacTosLLero gorosopa.

4.2.4. BebuHapbl B pamkax Ycnyrm MO nNPOBEAEHU0 OHMNamH-TPeHWHra B
COOTBETCTBMM C BbIOpaHHbIM 3aka3ynmKoMm nakeToMm ycnyr npoussogatca McnonHutenem He
pexe 1 pasa B Mecsl, €Crnv MHOEe He yKa3aHO ANsi COOTBETCTBYLLEN NporpamMmbl Kypca.
Mpn atom WcnonHutenb obecneunmBaeT pasmelleHMe 3anucy yka3aHHblX BeOGUHapoB He
nosgHee 3 (Tpéx) paboymx AHeN ¢ MOMeHTa nposefeHns BebuHapa.

Ha nepvoa npasgHWuYHbIX AOHEeNn NepuoanvyHOCTb  MpoBefeHust BebuHapoB
KOPPEKTMPYETCS, TEKYLLNN BEOBMHAP MOXET ObiTb MEpPEHECEH Ha Gnvxanwme pabdoyne gHu.

Mo obcToaTenbcTBaM, He 3aBUCALWUM OT BoNu VicnonHuTens, npoBegeHne TekyLero
BebOvHapa MoXeT OblTb OTNOXEHO MO pelweHnto MIcnonHutenst Ha Bpems OEWCTBUSA Takux
0o6CcToATENBCTB, 0 YeM 3akKas3uyuk He3ameanMTeNbHO YBEAOMIISAETCA NO 3NEKTPOHHOM nouyTe,
yKa3aHHOM Npu NOKynke Kypca, a Takke MHbIMU cpeacTBamMu COBPEMEHHON KOMMYHUKALUN.

4.2.5. NcnonHeHnem obszaTtenbCcTBa MO MPOBEOEHUIO OHMAWH-TPEHUHra cyMTaeTcs
akT npoBeAeHMs1 COOTBETCTBYHOLMX BeOMHApPOB MO NporpaMme TPEHWMHra B CPOKW,
KonuyecTse 1 NporpamMmme, yCTaHOBNEHHbIM Ha canTe NpoaaXun Takon YCnyru.

4.3. Ona oTtaenbHbiX BMAOB Ycnyr, npegnosiararownx BbINOMHEHWE [OMaLlHNX
3afaHui, cgada otyeTa No TakuMm ypokam siBnsieTcs obasaternbHbIM YCNOBMEM MOMYyYEHUS
A0CTyna K 3anncam nocnenytoLmnx ypoKos.

4.3.1. MNpoBepka goMallHEro 3agaHnsa No TeM nakeTam YCryr, KOTopble BKOYaloT
yKasaHHylo onuuto, ocyuwectsnsetca VcnonHutenem B paboune aHu B TeyeHue 48 (copoka
BOCbMM) 4YacoB C MOMEHTa nonydvyeHus oTtyeta 3akasuumka. B cnydae, ecnn 3akasuuk
nepegaer oTyeT MO JOMaWHeMy 3adaHvio B Hepabouund pfeHb, TO WcnonHutens
OCYLLIECTBNSIET NPOBEPKY MO HEMY B NepBbid pabounn geHb, cregyowmi 3a Hepabouunm.

4.3.2. PesynbTaT npoBepku Bblpaxaetcda WcnonHutenem MNUCbMEHHO B
KOMMEHTapusaX K COOTBETCTBYIOLLEMY YPOKYy B 3aKpblTOM pasgene camta nubo yCcTHO Ha
bnwkanwem BebuHape c oBpaTHOM CBSA3bID NO AOMAWHUM 3agaHuaMm. PakT npoBepku
(3auyeTa) NcnonHutenem [OMalLHEro 3agaHust N0 COOTBETCTBYIOLLEMY YPOKY Takke MOXET
ObITb BbIpa)keH NyTeM NpeaoCcTaBNeHns A0CTyNa K CneayoLwemMy ypoKy.

4.4. [Ina okasaHusa ycnyr B BUuae NpeaocTaBrieHns BUAeOo3annucen oHnamH- N “xmebix”
mMeponpuaTuin MicnonHutena B dopmate mp4-channioB uUnuM CChIIOK ANg MX NpocmoTpa,
obyvalolmx matepmanoB B BUAE KHUM U YeKk-nMcToB B chopmaTte pdf-cbannos, ayamo-kactos
B popmate mp3-channoB UM CChIFIOK ASIs UX NPOCAYLUMBAHUSA - OOCTYN K UX NPOCMOTPY
(mpocnywwmBaHunio) ocyuwlectenseTca McnonHutenem B TedeHne 24 4acoB C MOMEHTa
nocTynneHna onnatbl OT 3akasyuka.

NcnonHeHnem obsA3atenbsctBa NO MNPeAoCTaBMEHU0 O0CTyna K YKa3aHHbIM B
HacTosIWeM NyHKTe maTepuanam cumTaeTcsa pakT HanpaBneHUss COOTBETCTBYHOLLMX CCbINTOK
Ha 3NEKTPOHHbIN AWMK 3akasduumka, ykasaHHbIA nNpy onnaTte, NMbo npegocTaBneHnsd gocTyna
K TaKMM MaTepuarnam B 3aKpblTOM pasgene caunTa, rae OHv pasMeLLeHbl.

4.5. [Ina okasaHua ycnyr no MpOBEAEHMI0 OYHbIX TPEHUHIOB W CeMUHapOB
WMHOpMaLMS O BpEMEHMW, MECTE, MOPSOKE N YCINOBUSX MPOBEAEHMS pa3MeLLaeTCcs Ha canTe
npogaXu Takoro meponpuatusa. VicnonHuTenb MOXeT AOMNOMHUTENbHO HanpaswuTb Takyto
MHOPMALMIO Ha adpec SNEeKTPOHHOM Mo4Tbl 3akasyuka, YKasaHHOWM MM Mpu MOKYMKe
Yenyru.



B HekoTOpble nakeTbl yCnyr BXOAUT y4acTUe B OYHbIX TPEHUHIaX U MeponpusTUsX,
NnpoXuBaHWe, Npoe3a WU NUTaHWe He BXOAAT B npeameTt Hactosuwero [oroBopa-odepTbl U
npuobpeTatoTca 3akazynkoM OTAENbHO.

NcnonHeHnem obssatenbctBa No MPOBEAEHUIO OYHbIX TPEHWHrOB W CEMWHApPOB
cuntaetcs hakT NpoBeAEeHMs COOTBETCTBYIOLLEro MEpONnpuUSaTUS NO nporpamme, B CPOKW,
KONMYEeCTBe, YCTaHOBIIEHHbIM Ha CanTe Npogaxu Takon Ycnyru.

4.6. 3aKas3ynk CamoCTOSTENbHO CneamuT 3a BCEMU OBHOBIEHUSMU U U3MEHEHUSIMU
WHopMaLmK, nocTynarwen ot McnonHnuTensa no HacTosWweMy JOroBopy.

5. lNpaBa n 06a93aHHOCTN CTOPOH
5.1. NCMOJIHUTENb OBA3YETCA:
5.1.1. OkasaTb Ycnyrm Hagnexawum o6pa3om 1 B YCTaHOBINEHHbIE CPOKMN.

5.1.2. MNocne noagTBepXXAeHUsA dakTa onnaTbl NPeaocTaBuTb 3akasunky VIHCTpyKumto
MCNONb30BaHMA OUCTAHUMOHHOW nporpamMmbl, obydalowmux maTepuanoB W AocTyna K
BblOpaHHOM 3akasumkom Ycnyre.

5.1.3. He pasrnawatb nHdopmauuio 0 nepcoHanbHblX AaHHbIX 3akasyuuka 6e3 ero
cornacmss M OCyLecTBNsATb WX 06paboTKy WCKMYUTENBbHO C LENbl  UCMOMHEHUSN
HaCTosILWEero 4oroBopa B COOTBETCTBUM C [1ONUTUKON KOHOMAEHUNANBHOCTHW, YTBEPXKOEHHOW
WcnonHutenem.

5.2. UCMNOJTHNTESb BIMPABE:

5.2.1.0Tka3aTb B NpenocTaBrneHMM Yycrnyr 3akasyuuky B ClyyYyae HenocTynieHus
onnaTtbl No BbIOpaHHOM Ycrnyre B yCTAaHOBMEHHbIE CPOKM.

5.2.2.TpeboBaTb OT 3akaszumka OOOPOCOBECTHOIrO WCMOMHEHUS1 B3ATbIX Ha cebs
0053aTeNbCTB, YBaXUTENbHOMO OTHOLIEHUS K UHBbIM Y4YacTHMKaM Kypca u K cnonHutento
NNYHO.

5.2.3. VI3MeHATb yCrnoBusa HacTosLWero AoroBopa B OQHOCTOPOHHEM nopsake, 6es
npeaBapuTenbHOro corrnacoBaHuss ¢ 3aka3vukoM, obecrieumBas npu 3aToM nybnukaumio
M3MEHEHHbIX YCMOBMMA Ha OCHOBHOW CTpaHuue caWTe Mo ajpecy, ykasaHHomy B n. 1.6
HacToswero [loroBopa, He MeHee 4YeM 3a OAVH [eHb [0 UX BBEAEHUS B ENCTBME.

5.2.4. VIameHATb B OOHOCTOPOHHEM nopsiake rpaduk pasmelleHuss oby4arollero
mMaTepuarna, npoBedeHns obpaTHOM CBA3N MO AOMALUHUM 3adaHUAM U UHbIX KOHCYNbTauui,
HE MEeHSS NPy 3TOM YCTAHOBMNEHHYH MEPUOLMYHOCTb UX NMPOBEOEHUS, A TaKKe MEHATb U
JOMNONMHATL coaepkaHue YPOKOB U 3afaHui Anga 3akasyuvka.

5.2.5. B 0QHOCTOPOHHEM MOpsAKEe pPacTOPrHyTb HACTOALWMW OOroBOp B criydae
CYLLIECTBEHHOrO HapyleHust 3akas3yMkoM YcrnoBun Hactodawero [orosopa. [pu 3ToM
OEHeXHble cpeacTBa, onnayveHHble 3aka3uyMkoM MO HaCTOoALWEMY OOroBopy, BO3BpaTy He
nognexar n gBnsTCa WTpadHON HEYCTOMKOM 3a AeNCTBUS 3akasuumka.

Moo cylwecTBeHHbIM HapylleHueM YCroBurM HacTtosduwero [oroBopa MOHUMaeTCs
noboe HapyLleHue aBTOPCKUX npas, pernaMmeHTUPOBaHHbIX OencTByoLL MM
3akoHogaTenbctBoM P® 06 aBTOpcKkOM npaBe, B TOM 4MCre OOHOKpPaTHOE HapylleHue
3akasumnkom n. 5.3.7. HacTosLero gorosopa.

Mo ycmoTpeHutio McnonHuTens B 3aBUCMMOCTM OT  XapakTtepa HapylleHus
CyWeCTBEHHbIM MOXeT ObiTb npu3HaHo nboe HapyweHne 3aka3dnkoM npaswsl,
yCTaHoBMNeHHbIX M. 5.3.4. - 5.3.11. HacTo4Lero oorosopa, CoBepLleHHoe OAHOKPaTHO W/unu
©onee gByx pas.



5.2.6. anIBJ'IeKaTb Ana oKa3aHuA ycrnyr B COOTBETCTBMM C HaACTOALWMM OOroBOpomM
TpeTbnx nuu.

5.3. 3AKA3YMK OBA3YETCA:

5.3.1. CamocToATENbHO 3HAaKOMUTLCA Ha carTe MPOoAaXM COOTBETCTBYOLEN Ycnyrm
C MHcopmauuen o cpokax, MporpaMmme 1 yCrioBusax e€ npegocTaBrieHus.

5.3.2. meTb nepcoHanbHbIN KOMMbIOTEP WU MHOE nopTaTMBHOE (MOBUNBLHOE)
YCTPOWCTBO C JOCTYNoM B ceTb MHTepHeT, 060pyaoBaHHbIE HayLWHMKAMU U MUKPOCOHOM, a
Takke C ycrtaHoBneHHbiM [10, HeobGxoauMMmble W [OOCTaTouHble ANs  NONYyYeHUs
npuobpeTeHHON Ycnyru.

5.3.3. MNMpuaepxmBaTbca yCTaHOBMEHHOro rpaduka obydatowen nporpammel, Lenemn
N CyTW BbINOMHEHUA 3agjaHun WcnomnHutens, cobnogatb CPOKM BbINONHEHWUS OOMAaLLHUX
3a4aHui, BbINONHATL pekoMeHaaunm n TpeboBaHus VicnonHuTens B pamkKax okasaHusi ycnyr
Nno HacTosLeMy Aorosopy, obecneynTb CBOE HenocpeacTBEHHOEe yvacTue Ha BebuHapax
(MHAMBMAOYaAnbHBIX UMK FPYNNOBLIX KOY4Y-CECCUSIX) COrracHo NpuobpeTeHHon Ycnyru.

5.3.4. CBoeBpeMeHHO nNpou3BOoaUTbL onnaty Ycnyr no HacToswemy [AOroBopy B
YCTaHOBIEHHbIE CPOKM.

5.3.5. lNpepoctaButb KVcnonHUTENO akTyanbHY U OOCTOBEPHYIO WHOpMaLMIO,
HeobXxoanMyo ANd nonyvYeHus UHOPMAaLMOHHBLIX U 00y4valoLWMX MaTepuarnos, a Takke ans
onepaTUBHOM CBSI3WM B pamMKax OKas3aHWsa YCryr MO HacTOsIWEMy [OOroBopy, a WMMEHHO:
dammnna n nms, 4ENCTBYIOLLMA NOYTOBbLIN SALLMK, KOHTAKTHLIN TenedoH.

5.3.6. CobntogaTte npaBuna noBedeHus Ha BebOMHapax M MNPOABNATb yBaXeHue K
Wcnonnutento, opyrum yd4acTHukam obyuvaroLlern nporpamMmei.

5.3.7. He ocyulecTBnsTb 3anncb, He pacnpocTpaHaTb (NyGnvkoBaTb, pasmellatb Ha
MHTepHeT-canTax, KonuMpoBaTtb, nNepenpofaBaTb WM nepefaBaTtb TpeTbMM nuvuam) B
KOMMEpPYECKUX UMM HEKOMMEPYECKMX Lensax npegoctaBnsemMyto VicnonHutenem 3akasunky
WHOpMaLMIO U MaTepuarnsl B paMkax HacTOsLLEero 4OroBopa, He co3gaBaTb Ha ee OCHOBe
WH(OPMaLMOHHbIE NPOAYKTbl C LENbl M3BNEYEHNS KOMMEpPYECKOM Npubbinu, a Takke He
ncnomnb3oBatb 3Ty WHAOPMaUMIO KakKMM-NMBO MHbIM 00pas3oM, KpoMe Kak AN JIMYHOro
Nnosib30BaHus.

5.3.8. He nepepaBatb TpeTbuM nuvuam un obecneumBaTb KOHPUOEHLMANBHOCTb
naponen goctyna K JIMYHOMY KaOMHETY B 3aKpbITOM pasgerie canTta u B cneumansHoe (10,
nucnonb3yemoe Ans opraHvsaumm MicnonHutenem ycnyr no HacTosLweMy AOroBopy, a Takke
obecneunTb KOH(pMOEHUNansLHOCTb CChINIOK Ha MPOCMOTP 3anucern BedMHapoB, MNOMyYEeHHbIX
oT VcnonHuTensa no HacTosweMy 4OroBopy.

5.3.9. He nameHaTb kakum Obl TO HM GbINIO cnocobom nNporpamMMHyto YacTb canTa, C
KOTOPOro OCYLLEeCTBMSEeTCA oOkasaHue YCnyr, He coBepliaTb kKakve-nnbo aencreus,
HanpaBneHHble Ha N3MeHeHne (PYHKLMOHNPOBAHNSA 1 paboTOCNOCOBHOCTH canTa.

5.3.10. He pasmelwatb Ha canTe MepcoHanbHble AdaHHble TpeTbux nuy 6e3 nx
cornacusi, B TOM 4ucne AomallHue agpeca, TenedoHbl, NacnopTHble [aHHble, agpeca
9NEKTPOHHOM MOYTHI.

5.3.11. He pasmewarb Ha calTe KOMMEPYECKYIO peKrnamy, KOMMep4Yeckue
npeanoXeHns, arMTaunoHHyo nHpopmauunio 1 nobyo apyryo HaBs34MBYHO MHOpMaLuio,
Kpome cny4yaeB, Korga pasmeLlleHne Takon nHdopmauum cornacoBaHo ¢ MicnonHurtenem.

5.4. BAKA3YNK BIMPABE:

5.4.1. TpeboBaTb Hagnexallero McnonHeHna WMcnonHutenem cBouX 00s13aTenbCTB
Mo HacTosILLeMY OOMOBOPY.



5.4.2. MNonyyatb nHGpopmauuo no nbbiM BoNpocaMm, KacalwLlMMCH OpraHusaumm
NCNONHeHMs YCnyr No HacTosiwemMy A0roBopy.

6. CTOMMOCTb YCNYr U NOPAOQOK WX
OlNATHI.

6.1. CtoumocTb MHEOPMALNOHHO-KOHCYIIbTALUMOHHBIX YCIYr MO  HacTodAwemy
[OroBOpY YKasblBaeTCs Ha CalTe NpogaXu COOTBETCTBYHOLWEN Ycnyru M MOXET ObiTb
naveHeHa McnonHutenem B noboe BpemMsi B OQHOCTOPOHHEM nopsigke. HoBas cTOMMOCTb
BCTyNaeT B CUIy C MOMEHTa OnybnMKOBaHWS M HE PacnpoCTPaHSeTCA Ha OnnayeHHble K
MOMEHTY Ony6nMKOBaHNS TakKMX U3MEHEHWI YCIYT.

6.2. Onnata BbIOpaHHOM YyCnyrn NPomM3BOAUTCA 3aka3uMKOM MNyTEM 3a4yucrieHns
OEHEeXHbIX CpeAcTB B nopsake npegonnatbl B pa3mepe 100% ot ctoumoctn ycnyr nubo
eXeMeCs4YHbIMU NnaTexamu, ecnvm 3To NpeaycMOTPeHO Ans BblOpaHHOro 3aka3ynkom Buaa
yCnyr.

6.3. No cornacoeaHutio CTOPOH BO3MOXHa YacTu4Has onnata Ycnyr (B Aea u 6onee
nnaTexen). YCrnoBusi paccpoyku nnartexa (pasmep M CpOKM) COrnacoBbIBAKOTCS CTOPOHAMMU
B COOTBETCTBYIOLUMX KOHKPETHbIX Cry4asx unv MoryT OblTb onpedeneHsl VcnonHutenem
3apaHee Ha caunTe npogaxwu Ycnyru.

Ecnn 3akasunk HapywaeT ycrnoBMS pacCpoykM nMbO CBOEBPEMEHHO HE BHOCMUT
CrneayllWmn exeMecsyHbli nnaTtex, 1o McnonHuTens BnpaBe NPUOCTAHOBUTbL OKasaHue
ycryr A0 MOMEHTa YyCTpaHeHus 3aka3yuMkoMm Takux HapyweHuin.  CooTBeTcTBylOLLEE
yBegomneHve McnonHutensa HanpaBnaeTcs Ha 3MeKTPOHHbIM aapec 3akasuuka, yKasaHHbIN
npwu onnaTe Kypca.

B cny4yae, ecnn 3akasuuk He yCTpaHWUI yKasaHHble HapylleHus B TedeHne 5 (natu)
OHEeN C MOMeHTa HanpasfeHus yBegomnieHus WcnonHutens, 1O HACTOSLWMWA [OroBop
CYUMTAEeTCs UCMNOSIHEHHbIM B OObeme Tex ycnyr, AOCTyn MO KOTOpbiM Obln onnayeH, u
pacToprHyTbiM MO MHUUMATMBE 3akasduvvka. [lpu 3TOM oOnnadeHHble paHee AEeHEeXHble
cpefcTBa He BO3BpaLLatoTCS.

6.4. 3akasuuk BnpaBe onnaTUTb 4acTb CTOMMOCTM Ycnyr nNo npaeBunam “TecT-
Opanea” C LEenNbo 03HAKOMIIEHUS C COAEpXaHWEM M KavyeCTBOM npuobpetaembix Ycnyr B
TeyeHue onpeferieHHoro nepvoga M pes3epBUPOBaHUSA YCNOBUMW UX NPOAAXW Ha MOMEHT
NOKYMKK Takoro “rect-gpansa”. Npun aToMm nepmog TecT-gpansa n cymma ero CTOuMocTu ans
COOTBETCTBYIOLLEN Ycnyrn onpegenseTca McnonHutenem B KaXOoOM KOHKPETHOM criyyae u
yKkasbiBaeTcsa Ha Cante npogaku Ycnyru.

Honnata ocTaBwenca 4actu CcToMMOCTM Ycnyr (4O MNOMHOW  CTOMMOCTWU
npuobpeTtaemon Ycnyrn) ocywectBnaeTcss 3aka3ynMkoM He no3gHee AaTthl 3aBepLueHUs
nepuoga “rect-gpaviea’ UCXOOS U3 CTOMMOCTW YCNyr, yCTaHOBMEHHOW ANSA MOKYNKW “TecT-
Opanea’.

B cnyyae, ecnn 3akasuvMk He OCYLLECTBUST CBOEBPEMEHHO JONSaTy OCTaBLUENCS
CTOMMOCTM YCnyr OO0 3aBeplleHus nepuoga “Tect-gpamBa”, TO HaCTOSLWMA OOroBop
CYUMTaeTCss UCNOSMIHEHHBIM B OObeme Tex ycnyr, AOCTyn MO KOTOpbiM Obln OnnayeH, u
pacToprHyTbiM MO uWHUUMaTUMBE 3akasuuka. [Npy 3TOM onnadeHHble paHee [OeHeXHble
cpefcTBa He BO3BpaLLatoTCS.

6.5. No cornacoBanuio ¢ NUcnonHntenem 3akas4dnk BnpaBe 3abpoHMpPOBaTbL ydacTue
B obyyatoLlen nporpamme nyTem nepeynmcrneHms Ha c4eT McnonHutens genosuta, pasmep 1
ycrnoBusa onnatbl KOTOPOro YyCTaHaBNMBAeTCA Ha canTe npojaxu Ycnyrn. YkKasaHHbIN
nnaTtex yuynmTbiBaeTca nNpy nocnegytowien onnare 3aka34ymkom CTOMMOCTM Kypca.

B cnyuyae, ecnu 3aka3dumk He OCYLLECTBUST CBOEBPEMEHHO OMNMaTy OCTaBLUENCS
CTOMMOCTMK YCrnyr No ycrnoBusM Aeno3uTa B YCTAHOBMEHHLIN CPOK A0 Hadana obydarowien
nporpamMMbl, TO HAaCTOSALMIN OOrOBOP CYMTAETCS PacTOPrHyTbIM MO MHMUMaTMBE 3akasyuka.
[Mpn aTOM onnayeHHble paHee OeHeXHble CPeAcTBa B CYET Aenos3vTa nognexaT Bo3BpaTty
3a MWHYCOM (paKTMYEeCKUX pacxodoB McnonHuTens 3a Takon nepesos.



6.6. Onnata ycnyrm 3aka3umMkom npom3BoaUTCA NO OGe3HanMyHOMYy pacuyéTy,
HaIMYHBbIMN OEHEXHbIMU CpeacTBaMun B NIOOOM OaHKOBCKOM OTAENEHMM, Yepes NiaTexHble
CUCTEMbI, OMNEKTPOHHbIMW  AeHbraMM U Apyrumum  cnocobamun, KOTopble  yKasaHbl
WcnonHutenem Ha cante npogaxu Ycnyru.

6.7. MomMeHTOM onnaTtbl CHATAETCS NOCTYMNMEHNEe OEHEXHbIX CPEACTB Ha pacyeTHbIN
cyeT MicnonHutens.

7. YcnoBusa 1 NopsifjoKk Bo3BpaTa AeHEeXHbIX CPeacTB

7.1. 3akasuuk Bnpase o6paTUTbCS C 3asBeHMEeM O BO3BpaTe AEHEXHbIX CPeACTB Mo
npuobpeTeHHon Ycnyre (3a UCKMYeHNeM yCnyr, ykasaHHblX B M. 7.2.) B TedeHue 14 gHen ¢
MOMeHTa cTapTa noToka Kypca.

7.2. B oTHOLWEHWM yCnyr No NpoBEeAEHUIO OYHbIX (“YKMBbBIX”) TPEHWMHIOB U CEMMHAPOB
npasuno O BO3BpaTe, ykasaHHoe B N. 7.1., He MPUMEHSEeTCH, U BO3BpaT MO 3asBMEHUIO
3akasyvka He OCyLLeCTBMSIeTCA, MOCKOMbKYy AN OpraHmsauum u HenocpeacTBEHHOro
oKasaHua Takux ycnyr McnonHutenb HeceT pacxodbl, CBSA3aHHble C  BbINAATON
onpefdeneHHbIX [OEeHEeXHbIX CyMM TpeTbMM Nnuuam [0 Havana COOTBETCTBYHOLLEro
MeponpuUaATUS.

7.3. lMpuHumasa pelweHne o Bo3BpaTe, VicnonmHuTenb BNpaBe yaepXaTb 4acTb
CTOMMOCTM YCnyr Ans BO3MeLLeHUs (hakTU4ecknx 3atpaT, KOTopble OH MOHEC Ha MOMEHT
nonyyeHns 3asBneHns o Bo3BparTe.

K daktnyecknm 3atpatam McnonHuTens OTHOCATCS pacxodbl, COBEpLUEHHbIE Ha
MOMEHT MONy4YeHns 3asBrneHns o BO3BpaTe, B YaCTHOCTU:

- CTOMMOCTb NpefocTaBneHHbIX 3aKka3ynky obyyaroLmx Mmatepmanos 1 NPoOBEAEHHbIX
Ha MOMEHT MoNy4YeHns 3asBneHns o0 Bo3BpaTe BeOUHAPOB M KOHCYNbTauumn;

- 3apaboTHas nnaTta KypaTtopa, y4vacTeylwero B obyyawlen nporpamme u
npoBepke AOMaLUHUX 3adaHui NMbBo CTOMMOCTb YCNYyr MO NPOBEpKEe TakuMX AOMaLLHUX
3agaHum nu4Ho UcnonHutenem,

- pacxodbl Ha ucnonb3oBaHHOe VicnonHutenem B npouecce obyyerus MO wunn
onnarty ycnyr TpeTbux nuu,

- CTOMMOCTb BOHYCHbIX MaTepuasoB (Mo LeHe Ha MOMEHT NpuobpeTeHus Kypca),

- KoMuccum 6aHKOBCKMX, KPEAMTHbIX OpraHu3auuin M COOTBETCTBYIOLLMX NNaTEXHbIX
CUCTEM 3a OCYLLECTBIIEHNE NpMEMa M BO3BpaTa AEHEXHbIX CPEACTB.

KoHkpeTHass cymma akTuyeckux 3atpaT Ang Kak[oro criyyas onpegensiercs
McnonHutenem caMmoCToATENBHO, HO He Moxem bbimb meHee 20 % om cmoumocmu Ycrye.

B Tom cnyyae, ecnu 3akas3unk He UCNONb30Ban NpeaoCTaBfeHHble Matepuansl, He
yyacTtBoBan 6e3 yBaXxuternbHbIX NPUYMH, NOATBEPXKAEHHbLIX AOKYMEHTanbHO, Ha BebunHapax,
OpraHuM3oBaHHbIX McnonHutTenem, CTOMMOCTb TakMX MaTepuanoB M YCNyr Takke noanexut
BKIIOYEHNIO B cocTaB pacxogoB McnonHutensa, B cBsi3n c obcrosTenbcTBamu, He
3aBuCALWMMM OT BONK McnonHutensi.

7.4. TpeboBaHne O BO3BpaTe OMlAa4YeHHbIX CYMM, MNpeabsBeHHOEe 3aka3vyuMkoM
no3Xxe CpokKa, YCTaHOBMEHHOro MyHKTOM 7.1. HacToswero pJorosopa, WcnonHutenem
paccmaTpuBaeTCd, HO He MOANEXMUT YAOBNETBOPEHUIO, TaK Kak TakoW OTka3 B
yaoBneTBopeHmmn obycrnoBneH HeobXxoAMMOCTbIO BbIMAaThl OnpeaeneHHbIX JEHEXHbBIX CYMM
TPETbLUM NnLaM, Y4acTBYHOLLMM B OpraHvM3aumm n npoBeaeHnn oby4vatoLlert nporpamMmmei.

7.5. Bce 3asBneHus 0 Bo3BpaTe AEHEXHbIX CPeACTB NPMHUMAOTCS TOMbKO B
NMUCbMEHHOM BUAE MO YCTaHOBNEHHON (hopMe:
https://drive.google.com/file/d/1M53GQpuvbaDdi0S3_iarvoo8UHDKaUoD/view?
usp=sharing

1 TonbKo Ha noyty NcnonHutens ask@?2aista.com

[na oTnpaskun Takoro 3asBneHus 3akasynky HeobxoouMO 3anofHUTb 3asBrieHue,
pacneyaTaTtb ero, MOCTaBUTb CBOI FNINYHYIO NOAMNWUCH, OTCKAHMPOBATb U OTNPaBUTb JOKYMEHT
B hopmaTe PDF nnn JPEG Ha anekTpoHHyto noyty ask@Z2aista.com VicnonHutens.

7.6. O6sa3aTenbHble NYyHKTbI 3asiBNEHNSI HA BO3BPAT AEHEXHbIX CPeACTB:




- HauMMeHoBaHue agpecaTa U AaHHble 3asBUTENS;
- cymma onnartbl Ycnyr, NpUYnHbI, NOOyAMBLUME BEPHYTb AEHbBIU;
- PeKBM3UTbl AN NepeBoda AEHEXHbIX CPeacTs;

- MNpUNOXeHus, aaTta, NoANUCh 1 pacmndpoBka.

7.7. K 3aaBneHno 0 Bo3BpaTe AO0SMKHbI OblTb MPUMOXKEHbl POTOKONUS LOKYMEHTA,
yOO0CTOBEPSIOLLIErO NINYHOCTb 3aasutend, CKpWH NIaTeXHoro AOKYMEHTa,
cBugeTenscTBytowero o6 onnate B opmate PDF nnn JPEG.

7.8. PeweHne o Bo3BpaTe unm o6 OTKase B BO3BpaTe [OEHEXHbIX CPeAcTB
npuHumaetca UcnonHutenem B TedeHne 10 (oecAtn) paboymx AHEN C MOMEHTa MOosyYeHns
COOTBETCTBYIOLLErO 3asBrieHMs 3akasyuka.

7.9. [eHexHble cpencTtBa BO3BpallaldTCAa Ha cyeT 3akasumka, C KOTOPOro
npousBogmnack onfara oby4yeHusi, B TeyeHue 14 (4eTbipHaguatu) paboumx gHen nocne
NPUHATUS peLleHns O Bo3Bpare.

7.10. B cny4ae yaoBneTBOpeHUs 3asBreHUs O BO3BpaTe OeHEeXHbIX CPeacTB AOCTynN
K oby4yarowmm maTtepuanam gnga 3akasdunka npekpailaetcs B TedeHme 1 (ogHoro) paboyero
OHA C paTtbl HanpaeneHust WcnonHutenem 3akasyuky pelleHust O COOTBETCTBYHOLLEM
BO3BpaTe. YkaszaHHoe TpeboBaHue 3aka3umMka O BO3BpaTe TaKKe CYMTAETCA OT3blBOM
3apaHee JaHHOro akuenTta, yka3aHHoro B nyHkTe 1.3. HacTosLiero gorosopa.

8. OTBEeTCTBEHHOCTb

8.1. B cnyyae HapylleHuss YCrOBMIA HACTOSLLEro [OroBopa, CTOPOHbl HEecyT
OTBETCTBEHHOCTb COrfacHoO AeNCTByOLEeMY 3aKkoHogaTenbcTBy Poccuiickon ®enepaumm.

8.2. VicnonHuTtenb He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb OKa3aHWs ycnyr
3akasumky no npuvymMHam, He 3aBUCALLMM OT MICNONHUTENsl, 8 MMEHHO: HapyLleHne paboTbl
NHTepHeTa, obopyanosanunsa nnmn MO co cTtopoHbl 3akasyumka, cbom B paboTe cnyxb email-
paccbifiki, B TOM 4dncrie npy nonagaHumn nucem McnonHutensa B nanky “Cnam”. B gaHHOM
crlydae ycnyrm cuYMTarTCa OkasaHHbIMW Hagnexawum obpasomM u nognexawmm onnaTe B
NnonHoOM pasmepe.

8.3. Hukakas wnHpopmaums, matepuanbsl W/unum KoHcynbTauuu, npenocrtaBnsieMble
McnonHutenem B pamkax okKasaHuMsl YCNyr nO HacTosilemMy [OOroBopy, He MoryT
paccmMaTpuBaTbCA Kak rapaHTUn OOCTMXKEHUS pesynbTraTta, Tak Kak 3TO MOJSIHOCTLIO 3aBUCUT
OT AeNcTBUN camoro 3akasuynka, ero IMYHOCTHBIX KayecTB, Ka4eCcTBa U CKOPOCTU OCBOEHWUS/
BHeApeHUsa nonyyaembix OT cnonHUTensa 3HaHui 1 maTepuanos.

McnonHuteno He HeceT OTBETCTBEHHOCTW 3a HEnoryvyeHue pes3ynbTaTtoB, WNn
nony4yeHne pes3ynbTaTOB HWKE OXMAaHMM 3akasuduka, a Takke 3a MpsiMble U KOCBEHHbIE
yObITKM 3akaszumka M 3a BCE BO3MOXHbIE PUCKM, MOCKOMNbKY NMPUHATUE PELLEHMIA HA OCHOBE
BCEM npegocTtaBneHHon WcnonHutenem uHgopMaUuM HaxXoguTCA B UCKNHOYUTENBHOM
KomneTeHuun 3akasuumka. 3akasumk npuHMMaeT Ha cebsi MOMNHY OTBETCTBEHHOCTb U PUCKM,
CBsI3@aHHble C WCMONb30BaHMEM WHopMauum U MaTepuanoB, NpPenoCcTaBIIEHHbIX
McnonHutenem B pamkax UCMOSTHEHMST CBOMX 06A3aTenbCTB MO HacToswemy [loroeopy.

8.4. CTOpoHbl O0OCBODOOXOATCA OT OTBETCTBEHHOCTU 3@ HEWUCMNOJTHEHME WU
HeHagnexallee MCnofHeHne 06s3aTenbCTB NO HACTOSILLEMY AOrOBOPY Ha BpeMS OENCTBUS
HenpeogonumMon cunbl. B TeyeHne 3TOro BpPEMEHM CTOPOHbI HE WMEKT B3aWMHbIX
NpeTeH3nn, U Kaxgass U3 CTOPOH MpuMHMMaeT Ha cebs CBOM pUCK nocrneacteus dopc—
MaXOpHbIX obcToaTenbcTB. O BO3HMKHOBEHUN Taknx 0b0cToATENbCTB McnonHutens obs3ax
yBe4oOMUTbL 3akas4yvka nytem pasmelleHuns nHpopmaumm Ha Cante n/mnu Ha SNeKTPOHHbIN
MOYTOBLIN ALIMK, yKa3aHHbIM 3aka34ynmkoM npu coBeplueHun onnaTtbl, a 3aka3unk o06s3aH



HanpaBuUTb VICMONHUTENO NMUCbMO Ha ANEKTPOHHYI NMOYTYy ask@Zlaista.com C ykazaHUeM B
CTpoke TeMa coobueHus "dopc-maxop”.

Mon obcToATenscTBamMu HenpeoaonMMon cvnbl (cbopc-markopHbIMU
obctoaTensctBamu) CTOPOHbI  MOHWMAIOT:  MOXap, HaBOOHEHWe, 3eMneTpsceHue,
3abacToBkM U gpyrve CTuxuiHble 6eacTBUS,, BOWHA M BOEHHble OENCTBUS, BCTYMMEHME B
CUMy HOPMAaTMBHbIX MPaBOBbIX AKTOB W aKTOB MPUMEHEHWs npasa, NpPensTCTBYHLMX
UCMOMHEHNI0 00a3aTenbCTB, BbIHYXXAEHHAs CpodHas (HennaHoBas) rocnuTanuaauus,
noaTBepXXaeHHast AOKYMEHTanbHO, eCnuv BbllLenepeyncrneHHble o6cToAaTenbCcTBa HaXo4ATCA
BHe KOHTponsi CTOpPOH, MPensaTCTBYHOT BbIMOSIHEHUIO HACTOSLLEro AOroBopa U BO3HUKMN
nocrne 3akni4yeHns Hactosiwero goropopa. OTCyTCTBME BpeMeHM y 3akasdumka no nobbiv
OCHOBaHVAM ANs MpoOXOoXAaeHus obydatrowen nporpammbl, HaxoXOeHWe B OTNycke,
KOMaHAMPOBKe, HeonnaTta JocTyna K ceTu WHTepHeT, nonomka cpeacTBa AOCTyna K CeTu
NHTepHeT He aBngawTcsa 0b6CTOATENLCTBAMM HENPEOAONMMON Ccurbl (PopCc-MaKopHbLIMU
obcToaTenscTBamm).

8.5. CoBoKynHas OTBETCTBEHHOCTb VICMomnHMTENs NO HacTosiwemy AOroBopy Mo
noBoMy UCKY UIn NPETEH3UN B OTHOLLEHMN JOrOBOPaA UMK ero UCMOSIHEHMS OrpaHMYnBaeTCs
CyMMOW nnatexa, ynnadeHHoro WcnonHutento 3akasdyukom. [pu atom ¢ WcnonHutens
MOXET ObITb B3bICKaH TOSbKO peanbHbIi yulepb, HO He ynyLleHHas Bbiroaa.

9. ﬂepcouaanble AdHHblIeé N X ncnosib3oBaHue

9.1. 3akasuuk gaet cBoe cornacue McnonHutento Ha 06paboTKy CBOMX NepCOHarbHbIX
OaHHbIX, NpefoCTaBMneHHbIX MpU MNOKynke Ycnyr Mo HacToswemy [AOroBopy M Mpu
pernctpaumm B 3aKpbITOM pasferne canTa.

9.2. O6paboTka nepcoHanbHbiX [AaHHbIX O3Ha4YaeT 3anucb, CcuUcTeMaTu3auuto,
HaKoMneHne,  XpaHeHwue, yTOYHEHME (obHOBREHNE, N3MEHEHME), u3BlieyeHue,
ncnonb3oBaHue, nepegady (pacnpocTpaHeHve, npegocTasneHme, goctyn), obesnnymneaHme,
OnokupoBaHue, yaaneHue, YHUYTOXEHME MepCOoHanbHbIX AaHHbIX, HEe nognajarowmx nog
crneunanbHble  kaTeropun, Ha 06paboTKy  KOTOpbIX, COrMacHo  OencTByloLeMy
3aKkoHogaTenbcTBy Poccuiickon ®egepaumm, TpebyeTcs NMCbMEHHOE corfnacue 3akasuyuka.

9.3. OGpaboTka nepcoHarnbHbIX AaHHbIX MNPOU3BOAMTCA B LENAX WCNOSIHEHUS
NcnonHutenem o06si3aTenbCTB MO HacTosiwemy gorosopy, obecnedeHns 3akasuumka
obpaTHOM CBA3bID MNpUM  UCMNOMBb30BaHUM caunTa, nporpaMm OOyyYeHusi, BUOEO-KYpPCOB,
nony4yeHms OT3bIBOB OT 3aka3uvMka O MpefocTaBneHHbIX McnonHutenem Ycnyrax w
nybnukaumm 9TUX OT3bIBOB B OTKPbITOM AOCTyne B CeTu WMHTEepHEeT, a Takke B uensax
HanpaBneHWsi Ha YKasdaHHbI 3aka3dnkoM npu perncTpaumm (nokynke Ycnyr) agpec
SNEKTPOHHOM NOYTbl MHPOPMALMOHHBIX U peKNaMHbIX COOBLLEHUNA.

9.4. ObpaboTka nepcoHanbHbIX AaHHbIX 3akasynka npomssogutca cnonHutenem c
ncrnonb3oBaHnem 6a3 gaHHbIX, pa3MeLLEeHHbIX Ha Tepputopun Poccninckon depepaumn.

9.5. Bakasuumk MoxeT B ntoboe BpemMss 0TO3BaTb cornacue Ha 00paboTky
NnepcoHanbHbIX AaHHbIX, HanpaBuB VICMOMHWUTENO COOTBETCTBYIOLLEE YBEAOMIIEHME Ha
agpec: ask@-Z2aista.com lMpn aTOoM 3aka3yvMk MOHUMAET W MPU3HAET, YTO OT3bIB Ha
00paboTKy nepcoHanbHbIX OaHHbIX MOXET noTtpeboBaTb yganeHust Nobor MHgopmaumu,
Kacawowencs ydactua 3akasumka B obyvarwolwen nporpamMme, B TOM u4ucre yganeHus
yyeTHOM 3anmcu 3akasuvMka B 3aKkpblTOM pasfjene canta W npekpawleHua gocTtyna K
mMaTepuanam npmobpeTeHHOoro Kypca.

9.6. 3akasumk [paeT corrnacue Ha MnonyyYeHne MHEMOOPMALMNOHHBIX pPaCChIfIOK W
peknamMHblX MartepuanoB oT McnonHuTtens Ha agpec 3reKTPOHHOW MOYTbl U KOHTaKTHLIN
TenedoH, ykazaHHble 3aka3ynmkom npu pernctpaumm Ha CanTe.

Cornacve Ha nonyyeHve MHOPMALMOHHBLIX PACChINTIOK U PeKrnaMHbIX Matepuanos
MOXET ObITb 0TO3BaHO 3aka3uMkoM B ftoboe BpeMsi nyTeM HanpasreHus McnonHuTento
COOTBETCTBYHOLLErO YBEAOMSEHNSA Ha aapec: ask@2aista.com

9.7. 3aka3uuk gaeT cBoe cornacme Ha UCnonb3oBaHMe ero n3obpaxeHns B Ka4ecTse
doTorpacdum 3akasudmka (aBarapa) MicnonHutenem Ha 6€3B03mMe3QHON OCHOBE.
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10. 3awmMTa aBTOPCKUX NpaB

10.1. Cant, C KOTOPOro OCYyLIECTBNSETCSA npogaxa Ycnyr McnonmHutenst wunm
HenocpeaCcTBEHHOE OKasaHue Takux YCnyr CoOepXuT pes3ynbTaTbl WHTENNeKTyanbHON
JeaTtenbHOCTU, NpuHagnexawme WcnonHuteno, ero apdunupoBaHHbIM nNuuamM 1 Apyrum
CBSI3aHHbIM CTOpPOHaM, NpeacTaBuTENsM, BCEM MPOYMM Nuuam, AEWUCTBYOLUM OT UMEHMU
WcnonHutens.

10.2. Ncnonb3ys cant (canTtbl) MicnonHutens, 3aka3ynk NpusHaeT u cornawlaeTcs ¢
TeM, YTO BCe COAepXMMoe cavTa (CamToB) MU CTPYKTypa €ro COAEPXMMOro 3aliuLleHbl
aBTOPCKMM MpaBOM, MPaBOM Ha TOBAapHbIN 3HaAK WU APYrMMX NpaBamMuM Ha pesynbTathl
WHTENNeKTyanbHON OEeATENbHOCTH, N YTO yKasaHHble NpaBa ABMASATCA AEUCTBUTENbHLIMU U
OXPaHATCHA BO BCeX (pOpMaxX, Ha BCEX HOCUTENAX M B OTHOLLUEHUN BCEX TEXHOMOIMN, Kak
CYLLLeCTBYIOLUMX B HAcCTosLLee BpeMs, Tak U pa3paboTaHHbIX UM cO3aaHHbIX BNOCNEeaCTBUN.
Hukakue npasa Ha ntoboe cogepxumoe canta VcnonHutens, Bkoyasd, NOMUMO MPoYero,
ayaunoBumsyarbHble Npon3BeaeHNs, TEKCTOBLIE U rpadmyeckme maTepuarnsl, NporpaMmmbl A5
OBM, TOBapHbIe 3HaKM He NepexoasT K 3akaszumky B pesyrnbTare Mofib30BaHUA CanTom U
3aKnYeHns HacTosLLero 4orosopa.

10.3. WHdbopmauusa, nepenaBaemass n/mnu BbicbilaeMasa 3aka3dnky B paMKax
okasblBaeMblx McnonHutenem Ycnyr, npegHasHadeHa TOMbKO 3akasyuky, HOCUT
KOH(bmaeHUnanbHbIn xapakrep M 3awmueHa NONoOXeHUsMU  OeNCTBYIOLEro
3akoHofaTenbcTBa 06 aBTOPCKOM MpaBe W He MOXeT nepefaBatbCA TPETbUM Nuuam,
TMPaXXUPOBATbCH, PaACNPOCTPaHATLCSH, MNepechbinaTbCs, MNybrMKoBaTbCA B 3NEKTPOHHOM,
«ByMaXKHOM» MM MHOM dhopMe 6e3 AOMOMHUTENbHLIX COornaweHun unn oduunanbHOro
NUCbMEHHOro cornacusa VicnonHutens.

10.4. B cnyyae HapyweHus 3akasyuMkoMm MOMOXKEHUA HacTosLWwero A0roeBopa,
KacaloLwmxcs 3awmTbl aBTOpCKMX npas McnonHuTtensa, nocnegHun Bnpaese noTpeboBaTb
KOMMeHcaumm Bcex NPUYMHEHHbIX YObITKOB, BKMOYAsA yMNyLLEHHYIO BbIrOAY.

11. 3aknouuTenbHbIe NONOXEeHUA

11.1. Hactosiwun poroBop BCTynaeT B CUIly C MOMEHTa akuenta 3akasyuka B
cooTBeTcTBMM € n. 1.3. goroBopa M OEeUCTBYEeT A0 MOSIHOMO UCMonHeHust 06s3aTenbCcTB
CTOpOHaMW.

11.2. o Bcem Bonpocam, He YperynmpoBaHHbIM HACTOSLLMM OOrOBOPOM, CTOPOHBbI
PYKOBOACTBYHOTCS OEMCTBYOLLMM 3aKoHodaTeNnbcTBOM Poccuiickon degepauuu.

11.3. Bce cnopbl n pasHornacus Mexay CTOpoHaMu paspellarTcs nyTem
neperosopos. [1pyM 3TOM NPETEH3MOHHLIN NOPAOOK pa3peLleHns CnopoB, BO3HUKAKOLWNM U3
OTHOLLEHMI MO NOBOAY 3aKMOYEHMsT HACTOSILLLEro A0roBopa, SBnsieTcs obasaTernbHbIM.

Monyyatenb npeteH3un B TedyeHue 30 kaneHgapHbIX OHEN CO AHS NOofydeHust
npeTeH3nn, NUCbMEHHO YBeLOMNSAEeT 3asBUTENSA MPETEeH3Un O pesynbTaTax pacCcMOTPEHMUS
NpPeTEeH3nN.

Mpy HEQOCTMXKEHUN COorfalleHns B YCTAHOBEHHbIA HACTOSLWEM MYHKTE CPOK Crnop
nepefaeTcs Ha paccMOTpeHne B cyaelbHbIn opraH B COOTBETCTBUM C OENCTBYHOLLMM
3akoHodaTenbcTBOM P® no mecty pernctpaunm icnonHutens.

11.4. Tlpu3HaHMe CyOOM Kakoro-nmbo MOMOXEHWss HacTosero [AgoroBopa
HEeOEeNCTBUTENbHBIM UK He nognexawiMm MpuHyauTeNbHOMY WUCMOMHEHUIO He BreyeT
HeOeNCTBUTENbHOCTU NHbIX €r0 MOMOXEHUN.

12. PekBu3nTtbl AcnonHutens
I 3apy6buH MNétp Buktoposuy

MHH 246410464865 OPIHNIM 319547600054551
Cnyxba nogoepxku ask@ 2aista.com
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